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YTIPEXAEHI4IZCOIII4AJIbHOIOOECJIYXUIBAIdIVIfl
MyHl'Iqn[aJrbHoro 6roqxernoro yqpe?r(AeHr{fl corlrraJrbHoro o6c.nyxr.rBaHHs cr.rcreMbl

coql{aJrbHofi rarqurbl HaceJrenuq ((KoMrlJreKcHbrfi qenrp coqrraJrbHoro o6clyxrBaHr.tfl
HaceJreHr.rq HoeoocKoJrbcKofo MyHr{rurraJrbHoro oKpyra>)

1. O6urue rroJro?r(eHr.rfl

1. Ko4exc grI4KI4 Lr clyxe6uoro noBeAeHr4r pa6oruuxoe opr,aHOB yrrpasJlclrrut
collI4anbHofi sau{urbl HaceJleHr4fl. u yqpe)KAeHuit co:quarlrbHoro o6cnyxzBaHnfl (4anee -
Ko4erc) paspa6otaH B coorBercrBarLr c rroJro)KenkrflMLr MeNnapnaMeHTcKofi Accanr6nez
rocyAapcrB-yyacrHr{KoB CHI-
Mex4ynapoAnofi AeKnaparlr{z

(rocrauoBneHrle J\b 19-10 or 26 Mapra
grr4rrecKr4x npLrHrILTnoB coqzanrnoZ pa6o1u

2002 r.),
(upznxra

Mex4yHapoAnofi
MeN4yHapoAHbrM14

Qe4epaqzefi corlr4urrrbHhrx pa6ornzron 8 w6ts 1994 r.).
gTr4rrecKr4Mr4 craHAapraMr,r coqrza,uruofi pa6orH (rrpnul.r r,,

Mex4yuapoAnofi Qe4epaqzefi coquanbHbrx pa6ornzxos 8 urors 1994 r.), Koucrvny\ueii
Poccraficrofi Oe4epaqzz, @e4epanrHbrM 3aKoHoM or 10 4erca6pr lg95 f. j\b 195-O3(06 ocHoBax colll4anbHoro o6cnyxrzBaHLrfl HaceJreHrrfl B Poccaficr<ofi Oe4epaqzu>,
(De4epaDHbIM 3aKoHoM or 2 anrycra 1995 r. i\is 122-A3 <O coquanbHoM o6cnyxzBaH,rvr
rpDI(AaH no)KI4JIoro Bo3pacra vr vrHBaJruAoB), HaqzonanbHbrMr4 craHAaprarraz Poccuitcxoit
@e4epaqzz o coqvanbHoM o6cnyNuBaHkrv HaceJreHrir v trHbrMH rropMaru3rl,rNJ'
rIpaBoBbIMI4 aKraMrr Poccudcrofi @e4epaquz, peKoMeHAar\uflMLr Mex4yuapo4uoli
Se4epaqzu coqu€ulbHhlx r pa6orHLrKoB, a TarcKe ocHoBaH Ha o6rqeupuriurrrn"r*
HpaBcrBeHHbIX [pLIHIu4rIax LI HopMaxpoccuitcKoro o6rqecrna 14 rocyAapcrBa.

2. Ko4erc upeAcraBJlter coOofi cBoA o6rqzx rprrHr{LrrroB rpoSeoczoua6uofi
cnyNe6uofi erzru LI ocHoBHbIX npaBr4r cryNe6Horo rroBeAeHrl", notbp"tr" HaAnexzr
pyKoBoAcrBoBarbct pa6oruuraM opraHoB yrlpaBIIeHufl corlzaJrbHofi :aqnrbr rracc,rrclly 1
yqpexAeHuir coguatbHoro o6cnyNzBaHnfl ncex $op\4 co6crseHHocrrr (4anee - pa6oruaxu
opraHoB ynpaBneHur coqzalrnofr 3arrlkrrbr
o6cryNunauvrr.).

HaceJreHrr.fl Lr yvpex4euufi CIor{r4€rrrbHoFo

t J. fpaN4anun Poccuficxofi @e4epaqzz, rrocryrrarorJ\Lrfi Ha pa6oly B opraH
ylrpaBneHkrr coqualruofi 3arrlr{Tbr HaceJreHr4t QOIIUanbHOfOJ LLPaEJrerLvL^ uuqr4ilJr.bttu^ur sarrll4Tbr HacereHl4-g Vlrvr B yqpex(AeHl4e QOIIUanbHOfo
o6clyNznaHvrfl, o6-sgaH o3HaKoMkITbc{ c rroJro)KeH:aflMzr KoAexca v coSlro/l3.r,l: r.r\. rj



npoqecce cBoeu TpyAOBOI{ Ae.[TeJIbHocTI4. I

4. Kaxgufi pa6orHlrK opraHa ynpaBneHr4r coqlrzlJrbHofi 3aIrII4TbI HaceJIeHI4.a vrtl
frpe)KAeHkrfl. ao\nanbHoro o6cnyxnBaHnfl. AoJrxeH cneAoBarb rIoJIo)KeHutM Ko,4exca, a

rcaNAufi rpalxAaHkrn Poccnficrcofi @e4epaqLTlr BrrpaBe oxuAarb or pa6orrll4Ka opraHa

yrrpaBneHkrfl. corJvrurcnofi 3arrllrrbr HaceJreHLTfl. vurv pa6orHlara yqpexAeHvrfl. ooqllaJlbHoro
o6cnyxznaHurfl. rroBeAeHLIt B orHorrreHkI.rlx c Hr4M B coorBerc^tBLrvr c rloJlo)KerrutMI'i

Kolerca.
5. I-{enrro Ko4erca flBlrflerafl. ycraHoBJrenue grI4rIecKLIX HopM 14 npaBnn lcnyxe6uoro

opraHoB ynpaBneHlIt coquamnofi 3aIrIlITbI HaceJIeHI4.a urroBeAeHr4.rr paoorHr4KoB

yqpexAeHufi coquanbHoro o6cnyxuBaHus. AJrr rroBbrrrreHl4.fl eQSerrzBHocrI,I BbIrIoJIHeHI4.l

r,rl\{r{ cBoefi upo$eccr4oH€urbHofi Ae.sreJrbHocrr{, o6ecue.reHue eALTHIIX HopM rIoBeAeHI4t

pa6oruuxon opfaHoB ynpaBneHlrr coquamnofi 3arrII4TbI Haaeroewfl t4 y,tpe>rc;lcurtii

corlr4€LnbHoro o6cly)KlrBaHr{r, a raK)r(e coAeficrBl4e yKpenneHl4ro aBTopl4Tera pa6orHuxa
opraHa yrrpaBneHLT.rr coqzar.mugfi 3arrllrrbr HaceJreHrlt u pa6orHnr<a yupex4eular
coqLr€rJrbHoro o6cnyNuBaHvrfl., rroBbrrueHr.rro AoBepr4fl, rpalc4aH K opraHaM :ynpaBJIeHHt

corlkr€urbHofi sarqurbr HaceJreHns.r4ylrpexAeHr{rM coqu€ulbHoro o6cnyxzBaHr4fl..
6. Koaexc:
a) cnyxur ocHoBoit Als, SopnrzpoBaHr4fl, Aonxnofi Moparlu B c$epe cortr4aJu,ttoii

3aIIII4TbI U COqU€LJIbHOfO OOCIy)KLIBAHVIfl, Ha9elre}Ir4fl., yBDKI4TenbHOfO OTHOIIIeHI4' K

opraHaM ynpaBJreHlrr coqzamnofi 3arqr4Tbr HacerreHurfl. u yqpex{AeHl4tM colluallbHoro
o 6cryNzs aHLrfl, e o6uecrBeHHoM co3HaHrII{ ;

6) Bbrcryrraer raHcrpyMeHroM perynvpoBaHurfl. Lr QopnrupoBantrfl. o6ulecreeHHoro
co3HaHlr.q r4 HpaBOTBeHHOCTLT OpfaHOB yrrpaBneHzs COTJLTUIbHOTI 3aIIILTTbT HaCeJIeHI4.g I4

yqpexAeHzfi coquarbHoro o6cryxz BaHkrfl.

7. 3uauze u co6ruoAeHne pa6ornnroM opraHa ylpaBneHkrs. coquanbHofi saullr'Lt
HaceJreHr4nupa6otHr4KoM yqpemAeHkrt co\uurbHoro o6cryxuBalrrvrfl. noJro)Kerlufi Ko4exca
flBrrfl.ercfl. oAHrlM H3 npr{opr4TerHbrx Kpr4Tepr{eB orIeHKr4 KaqecrBa ero upoQeccrloHaJlruoi

AerreJrbHocrr4 ra cnyxe6Horo rroBeAqHrlrr.

II. OcnosHbre [prrHrlrrrrbr rr [paBrrJra c.nyxe6Horo rIoBeAeHllq, Korop],IM14

, HaAJrer(r{T pyKoBoAcrBoBarbcfl pa6ornurcaM opraHoB y[paBreHuq coqua.nsuoii
3arrlrrrbr HaceJreHrrr u pa6orHunaM yrrpe)r(AeHufi coquaJrbHoro o6c.nyxcuBaHuq

c@epe.

1. OcnoBHbre rrpkrHrlr4rrbr cnyxe6noro rroBeAeHvrfl. pa6orHzroB opraHoBiynpaBlreHurt
corlr{€rnbHofi sarqurbr HaceJrerrurs. Lr pa6ornuroB frpe)KAerruit coqlr€urbHoro o6cny}KvrBaHufl.

.rrBJr.rrrorc.fi ocnosofi noBeAeHLT.rr lpDKAaH Poccuficxofi @e4epaquz B cBfl3t4 c
ocylqecrBJleHr4eM r{MLr lpo$eccuouarbHbrx AonxHocrHbrx o6.f,saHHocrefi e coqza,rrHoii

2. Pa6oryrLrKr{ opraHoB yrrpaBJreHr4r coq anbHofi saqzrbr HaceJIeHLrfl. Lr pa6orHurn
yupex4enufi coqu€LrrbHoro o6cnyNuBaHvrs, qo3HaBa.'I orBercrBeHHocrb nepeA
ro cyAap crBoM, o 6 ulecre oM Lr rp ax AaHaMla, npr43B aHbr :

a) krcrroJrH.rrrb AoJrx{HocrHbre o6ssanHocru AO0pocoBecTHo u HA BbICOKOM

pa6olt,r IronpoQeccraoH€urbHoM ypoBHe B rlenf,x o6ecneqenuq eS$errusHofi



rrpeAocTaBJreHlrro HaceJreHr'rro Mop coquaJrbHofi noAAepxKr4
ycnyf;
' 6) ucxoAr4Tb Lrg roro, qro rrpLr3HaHr4e, co6nroAeHr4e

rreJroBeKa Lr rpDKAaHLrHa olpeAeJurror ocHoBHofi cMbrcJr Lr

14 OKA3AHI4IO COIII4AJIbHbIX

14 3arrlr4Ta rrpa,B rr cno6o4
coAepxaHlre Aef,TeJrbHocTZ

pa6ornuna opraHa ynpaBJIeHI4.rr corlr4 €rnrsoft arrlr4Tbr HaceJreHr4 t. u pa6otHuKa yr{pe}(Ae}rut
c o rlr4 €urbHoro o 6 cny NivBalrrvrfl:

B) ocyqecrBJr-rrrb cBoro AerreJrbHocrb B

opraHa ynpaBneHr4.rr coqlr€lJrbHofi ,sarqrarrr
o6clyxznaHkrfl,;

r) ne oKul3blBarb rlpeArloqreHrz.s KaKr4M-Jrr46o upoQeccr4oHaJrbHbrM lrnu coqtraJrbHbrM

fpyuualt v yqpexAeHr4flM) rrporzBoAeficrsosarr u He noAr{rlH.f,Tbcr He o'rBe.-raroruuN,r

I{HTepecaM KJIHeHTOB BTI4.SHLITO OTAeJIbHbIX AOnX{HOCTHbTX IWrrJ 14 aAMVHVATpaTT4BHOMy

AaBneHI4IO, 
I

A) co6ruo4aru corlr4ulJrbHyro crpaBeAnuBocrb vr paBHonpaBHo pacrpeAeJrrrb
coqz€LnbHhle pecypcbl c IIeJIbro pacLnupeHkrfl, Bo3MoxHocrefi ux [peAocraBJreHr4t
HPKAaTOqI1.IIslCfl. B nOAAepX{KC KJIZeHTaM, B rrepByro OqepeAb HeCOBepTXeHHOJTeTHHM, a

TaKXe Apyrr4M Jrr4rIaM, oKa3aBrrrr{Mcr B TpyAHofi )Kr{3HeHHofi curyarJkrkr;
e) o6ecue.Iuearr 6egouacnocrr oKa3brBaeMbrx corll4€urbHbrx ycJryr Axfl >Kkr3HLt v

3AOpOBbfl KJTT4eHTOB;

N) r{cKJrloqarb 4eitcrvu4 cB.rr3aHHbre c BJIIl.flHLreM rcarcux-lrz6o Jrr4rrHbrx,

IIMyIrIecrBeHHbIX (Qznanconux) r4 uHbrx rlHTepecoB, rrperrrrcrByroqux 4o6pocoBecrHoMy
IIOIIOJIHeHUIO AOJIXTHOCTHbIX OO'3aHHOCTeLI :

' s) co6mo4arr nefirparrrHocrb, I4CKJIIOqaTOUIYT BO3MOIr(HOCT6 BITAflHU'. Ilrr

[oJII4TI4rrecKr4x napt.uit, HHbrx' o6rqecrBeHHbrxcnyNe6nyro Ae.rrreJrbHocrb peurenzfi

""tt;l"rHX?Aarb HopMbI criy)Ke6nofi z nposeccr4oH€urbHofi eruru , ilpaBr4:rraAenoBoro
[oBeAeHr{r u oouleHr4r;

r) ilpo.aBfl.f,Tb KoppeKTHocrb Lr BHLrMareJrbHocrb B o6paqenuu c fpaxAaHaMvr u
A OJrXH O CTHbrMr{ [I{IIIa}lId;

l) npornnsrb replzMocrb I{ yBa)KeHze r o6rrqa.f,M vr rpa4r4r\rrrM rpax4a:n pa3nvrqrrbrx
Halll4oHanruocrefi 14 HapoAHocrefi PocczIa, yqlrrbrBarb ux KynbrypHbre oco6ennocru,
BepoucloBe.qaHLr e, cuoco6 crBoBarb coxpaHeHuro cauo6brrHocrl4 ;

Na) salqzqutb Lr noAAepx{LlBarb qeroBerrecKoe AocroLrHcrBo KJTkTeHToB icorlrl€IJrbHbrx
clyx6, yqzrbrBarb r4x krH4r4Bu[yaJrbHocrb, r{HTepecbr Lr coq}r€rJrbHbre norBe6nocrz na
ocHoBe nocrpoeHr{r ronepaHTHblx orHorrreHuit c rlturvtu;

H) yBaxarb [paBa 'KJIrreHToB corlrr€LJrbHbrx cnyx6, rapaHTr4poBarb r4M

HenocpeAcrBeHHoe yqacrLle B rrpoqecce rrpLrHrrr4s perueuuit ua ocHoBe rrpeAocraBJreHr4q
uolHofi IauQopuaIIuLI, KacaK)rqeficx KoHKperHoro KJrzeHTa B KoHKperuofi ckr'rya\vu;

o) co6nroAarb rconQn4eHIII4€LJIbHocrr znQopMarlr4Lr o KJrr.reHre coquurnrnofi cryx6rr,
Kacalouleficx ycloszfi ero xlr3HeAerreJrbHocrr4, Jurgrbrx KaqecrB u npo6neM; npr4Hr4Marb
Mepbl Anfl o6ecue.reHllq HepacnpocrpaHeHr4q nonyqeHHbrx cee4erruii lloBcplil'c.'n,uotr)
xapaKrepa;

u) Bo3Aepnfl,IBarbct or rroBeAeHkrr, Koropoe MorJro 6rr Bbr3Barb coMHeHae B

rlpeAenax noJrHoMo.rr4fi coorBercrByroulero
HaceJreHur il yqpe)KAeHr4r 0oqv€LnbHoro



o6reKrusHoM r4crroJrHeHrr[ AonxHocrHrrx o6-sgaHHocrefi pa6orHlrKa opraHaryupauenu-a
coqzamuofi 3arrlLrrbr HaceJreHkr.[ urrkr pa6orHzr<a frpexAeHr,rr coqzaJrbHoro
o6cnyxzealr^vrfl, a raKxe He AorrycKarb xon$nzrrHbrx curyalg.uir,, cnoco6Hnx
Ar4CKpeAr4Tr4pOBaTb r'rx AeSTenbHOCTb;

p) He r{cnoJrb3oBarb cnyx(e6noe IroJIoxeHVe Arrfl. oKa3aHrzr BrrvrflHvrfl. Ha AesreJrbHoc-r'r,
rooyAapcrBeHHbrx opraHoB Lr opraHoB MecrHoro caMoy[paBrreHvrfl, oprauuzaqufi,,

AOJI)KHOCTHbTX JrZrI: fOCyAapCTBeHHbrX V MyHrrrlr{nalrbHbrx CJryI(arqr4x npr4 perXeHr4r4

BorrpocoB JILrqHofo xapaKTepa,
c) co6ruoAarr ycraHoBJreHHbre B rocyAapcrBeHHoM opraHe, oprarxe MecrHoro

caMoynpaBreHl4q Lr yqpexAeHrar4 corlu€urbHoro o6cnyNuBaHufl, [paBuJla uy5.rrilrur,r\
B br cryrrn e uuit u trp eA o craB Jr eH r4r cnyx e 6 H o fi zn Q op vr ar\krtr;

r) yeaxureJrbHo orHoclrrbcr K AerreJrbHocrr{ npeAcraButetefi. cpeAcrB naaccotsofi

r,rHQopnrarlr4r4 no unQoplaupoBaHzro, o6qecrsa o pa6ore opraHa ynpaBneHvrr,"eorJvrawuofr
3arrIHTbI HaCeJIeHI4.rI UrM YrpeXAeHI4f, COrIU€trrbHOfO OOCJry)Kr4BAIIkrfl,, a raK)te OKUt3brBarb

coAeficru4e B noJryuenur AocroBepnofi rnSopMarJvrr4 B ycraHoBJreHHoM nopf,AKe;
y) uecru nrlqHyro orBercrBeHHocrb 3a pe3ynbrarbr ceoefi Ae.sreJrbHocrvr;

$) crnuyJrrrpoBarb yrracrlre 4o6ponorbrleB, rrpexAe Bcero vr3 v^vrcra MoJroAexh, rl

AetreJlbHocrr,r yqpelKAeHzi ccquanbHoro o6cnyxuBaHvrfl. rro [peAocraBJreHkrro KJrr.reHTaM

ueo6xoAraMbrx coquulrrbHbrx ycJryr. i I _3. Pa6oruHKLr opraHoB yrrpayyguut corlkrzrJrbHofi sarqzrbr HaceJrenprfl. lr yupeN4euzfr
coqlraJrbHoro o6cryxrEBa:akrfl, o6ssaHH co6moAau KoHcrzryqzro Poccnficrofi
@e4epaquu, Qe4epanrHbre 3aKoHbr, r4Hbre HopMarr4BHbre npaBoBbre aKTbr Poccnilcrsori
(De4epaqukr rro BonpocaM corlr4€urbHoro o6cry)KnBaHvrf,, HopMarr4BHbre npaBoBbre aKrbl
cy6rerros Poccuftcxofi (De4epaqlrr4, AoJrxHocrHbre r4HcrpyKrlyru, ilpaBtajra nnyrpeHHero
TpyAoBoro pacnopflAKa, a raKxre Apyrve aKTbr opraHa ynpaBJreHr4fl corJr4anrgofr 3arlll4Tbr

HaceJreHrrf, lr yqpexAeHLrr coqpranbHofo o6cnvxzBaHufl. cv6rerra lPoccuficxofi
@e4epaqnu.

4. Pa6oruurl4 opraHoB /rrpaBxeHnfl corlr,ranbHofi saqurbr HaceJreHkrfl L4 pa6o'rrruxn
yupeN4enzfi corlr4€rrrbHoro o6cryNzBaHus, Hecyr orBercrBeHHocrb nepeA KJrr4eHraMu

coqu€LnbHrrx cryx6 v repeA o6u{ecreoM 3a pe3yJrbrarbr ceoefi Ae-srerbHocrrl. r

5. Pa6ouurKlr opraHoB ynpaBJreHr{r coqu€rnbHofi garqvrbr HaceJreHufl. Lr yvpex4euraii
colll4utrlbHoro o6cryxvrBaHr4s o6flsarrbr rrporr4BoAeficrsoBarb rrpoflBJreHlrf,M KoppymII4I4 14

rlpeAnplrHr{Marb Mepbr rro ee! npoQuraKTrrKe B rroprAKe, ycraHoBneHHoM
3aKoHoAareJrbcrBou Poccuficrofi (De4epaqvr4 o nporr4no4eficrnvv Koppyrrrluu.
'. 6. Pa6orHIarr4 opraHoB yrrpaBneHurfl, coquarrbHofi sarqzrbr HaceJreHufl u yupex4eHur,r

coqrraJrbHoro o6cny)KUBaHLTAi ocyulecrBJrrrorlr{e B3azMoAeficreue c pa6orHuKaMrz Apyrr4x
opraHoB rlcrroJrHnremuofi BJracrr4 cy6lerros Pocczficrofi (De4epauurv, Aorrx<urt 6rtrr 4rr
HIIX o6pasqou npoQeccraJH€rJrr{3Ma, 6*ynpevnofi perryrarlr4kr, cuqco6crBoBarb

QopvrupoBaHrrro n cy6rercre Poccuficrcofi Oe.qepaquu 6taronpr4rrHoro Ans eQQerrunnoil
pa6oru Mop€LnbHo-ncr4xoJrorr4qecKoro KJrr{Mara.

7. Pa6orru4Kt4 opraHoB yrrpaBJreHrrr corlr4zlnbHofi saqzrbr HaceJreHr4fl, HaAereHHbrc

opfaHH3aIII{OHHO-pACnOpflAUTeJrhHbrMr4 IIOJTHOMOqLTSMT4 rro OTHOrrreHkrrO K paOOTHI4KaM

I oAB eA O MC TB e HHbrX rrp e X(AeHkru, rrpvr3BaH br :



l

' a) npI4HI4Marb Mephl rlo npeAotBparrleHraro kr yperynvpoBaHr4ro Me)KBe.{oMcrBeHHbrx
roHQnzrroB trHTepecoB;

6) npvrnzMarb Mepbr no [peAyrrpe)KAeHr4ro Koppynrlnv;
n) ne AonycKarb cnyqaeB rrpr4HyxAeHvrfl, noArrr4HeHurrx pa6orllnKoB K y,ritc.l.rjro r.i

Ae.areJlbHocrI4 IroJrI{TI4qecKI4x napruit, rrHbrx o6rqecrneHHhrx o6.regnueuui1 
l

8. Pa6orruzKll opraHoB ylpan4eHzx coqn€urbHoft sarqzrbr HaceJreHkrfl, .HaAeJreHHbre
opfaHLI3aIII4OHHo-paCnOpflAI4TeJIbHbIMLI IIOJIHOMOsuflMu IIO OTHOIITeHTTTO r pa6orur{KaM
rIoABeAoMcrBeHHbIX yqpexAeHzft, l4orxurr [pLrHLTMarb Mepbr K ToMy, qto6rr cBor4M
JII{qHIIM noBeAeHI4eM rloAaBarb npr4Mep qecrHocrr4, 6ecnpncrpacTHocrr4 v
CIIpaBeAnLIBOcTI4.

9. Pa6orHuKrr opraHoB yrlpaBJreHr4r corlrlanbHoff sarqurbr HaceJreHr4fl, HareJreHlJF,re
opraHkI3alll4oHHo-pacnopflAureJlbHbrMr{ rroJrHoMoqLrflMr rro orHorxeHr{ro 11 ipa6orur4KaM

noABeAoMcrBeHHbIX yupeN4euzfi; Hecyr orBercrBeHHocrb B coorBercrBvrr4 c
3aKoHoAareJIbcrBoM Pocczfrcr<ofi (De4epaqzu 3a Aeircrsus urv fiezgeftwnut
noAqI4HeHHux pa6orHI4KoB, Hapylxarcqzx npuHrlzrrbr grr{KLr u npaBuna clyNedHoro
IIoBeAeHI4-f,, ecJII{ oHI,I He ilpkrHflntr Mep, .Iro6tr He Aollycrr4Tb raKr,tx /(cl.1c,r'nr.l.i rr_rri
6es.reficrszfi.

i

III. 9ru'recKrre [paBI{Jra c"rryxce6noro rroBeAeHr{fl pa6orHuKoB opraHoB
yrrpa BJreHnfl corlua.nruofi sa Ulllrrr HaceJreHra lr yqpe4AeHufi coqrraJrbHoro

rt i o6c"uvxtuBanilfl i

1. B cnyxe6nola rIoBeAeHVra pa6ornzKy opraHa yrrpaB rreHnfl corllruL'rbHofi sarqilrsr
HaceJIeHlIs Heo6xoAHMo I,IcxoAI4Tb I43 KoHcrI{TyrILroHHbrx IIoJIo)Keuuil o roM, qro rIeJroBeK,

ero npaBa z cno6o4bl tBJItIoTct Bbrcrrrefi qeunocrbK), z rax4rrfi rpa)KAaHr4r, lurvreet rpaBo
Ha Henpl{KocHoBeHHocrb .{acrHofi knzuu, nuqHyrc z cerraefiHyro raftny, 3atrl?rry r{ecr14.

Aocror4HcrBa, cBoero 4o6poro LTMeHI{.

2. B cttyxe6uovt rroBeAeHLIz pa6ourlrKa opraHa ynpaBrre:rtnfl. coqr4anbHofi sarqzrlr
HaceneHl4tHyrrpe)K4euuflcoqu€urbHoro o6cly>KvrBaHLrflHeAorrycrr4Mbr: :

a) nro6oro BI4Aa BbIcK€I3hIBaHLrfl u geitcrnLrs. ALrcKpLrMLrHar\LroHHoro xapaKTepa ro
upI43HaKaM rIoJIa, Bo3pacra, pocbl,. +aul{oHaJrbHocrkr, .g3blKa, lpaxAaHcrBa, corll4zurbHofo,
IrMyIrIecrBeHHoro vurn cevtefinord rloJloxeHr{-f,, rroJrl4Tr4rrecKux vrwr pennrr,ro3Hblx
flpe,qnorlTenwfi;

6) rpy6ocrra, upeHe6pexurenrnrrfi ToH, 3aHocrrr4Bocrb, ilpeAB3-[Tbre, 3aMeqalvrtr,
rlp elb.trBJr eHr'r e H enp aB oM epHbrx, He3 acny)Ke HHbrx o6nuueuuit;

n) yrposrr, ocrop6ureJlbHble BbfpaxeHufl, urrur perrJrzKr{, geficrnux, nper.rrrcrByroulr4e
HopM€LnbHouy o6rqeHuro unrr4 upoBorlr4pyroque rporr4BorrpaBHoe noBeAeHr4e;

r) rypeuLle B cnyxe6nrtx rlpMerrleHrr.f,x, rrpr4 rroceqeHr4r4 KJTLTeHToB l{a AoMy,
BpeMtr clyNe6Hux coBelqannit, 6eceA, LrHoro cnyxedrroro o6rqeuLrfl c rpa)K1aHanz.

3. Pa6oruI4KLI opraHoB yupaBJreHLI.l coqu€LJrbHofi saulzrbr HaceJre:a:afl 14 y.rpex4eurzr.i
coqr{aJrbHoro o6clyx{LrBaHn s., npLrcBaHbr cloco6crsonarb cBor{M cryxe6uuM :noBeAeHr4eM



ycTaHoBneHr4ro B KOJTJTeKTT{Be

corpyAHr4qecrBa Apyr c ApyfoM.
AenoBbrx B3ar4MooTHOrrreHr,rft

:

V KOHCTPYKTHBHOfO
i-'

4. Pa6ornHKI4 oprana yrtpanreHl4-fl corlr4arrbHofi sarqurrr HaceJreHvtfl vI yvpcx2lurrrii
col{1{€ulbHoro o6cnyxuBanlz.fl AoltlKHII 6rtrl Be)KJI}rBbIMr4, 4o6poxeJ.rareJrbHbtMr.t,
KoppeKTHbIMI4, BHI4MareJIbHbIMI4 lr nporBn{Tb roJrepaHTHocrb n o6rqeHzrr c lpa)r(AaHaM4 u
KoJIJIefaMI{. I

5. BHeruruit nug pa6ornzr<a opfaHa ynpaBneHus couuattrHofi 3arrlt4Tbr HaceneHarfl u
yrlpexAeHl4.f, colll{utrlbHoro o6cnyxuBaHLrfl. rrpu zcrroJIHeHZr4 krr AonxHocrHbrx
o6.sgaunocrefi s 3aBI4cIrMocrIz or yclonrafi pa6oru z Sopvrara cnyNe6Hor.o Mepolph' rlrl
AonxeH cuoco6crBoBarb yBalKeHkIIo rpax{AaH K rocyAapcrBeHHbrM opraHaM r opra}taM
M,ecrHoro caMoynpaBJreHtlt, yqpex{AeHLItM collnuurbHoro o6cnyxzBaHvrfl,, coorBererBoBarr)
o6rqeupzHtroMy AenoBoMy crl4Jrro,lroroprrfi orJrrrqaror oSrzqzarbHocrb, cAgpxaHHocrb,
TpaAr4 rlr4oHHOCTb, aKKypaTHoc,rb.

IV. OreercrBeHHocrb 3a HapyrreHne KoAercca

1. HapyrueHI4e pa6ornzr<oM opraHa yrrpaBneHtrfl. coqrr€rJrbHofi saqurEr HaceJreHzfl
rloJloxeHzfi Ko4eKca TIoAJIexLIT aHanursy u npkr noATBepxAeHLrv Sar<ra HapyrneHufl, -
MopanbHoMy ocylrAeHkIro, a B cn)lqaflx, npeAycMorpeHurrx Qe4ep€LrrbHbrMI4 3aKoHaMr4,
HapylreHl4e rloJroxteuuit Ko4excp B.Feqer rrpr4MeHeHLre K pa6oruvry opraHa,ynpannenvr
coqll€LnbHofi s aqzrbl HaceJIeHI4-{ Mep ropzAr{rrecxofi orBercrBeHHo crr4.
, 2. Co6nro4enae pa6orHrlKoM opraHa ynpaBneHvrfl cor\vanruofi 3arr-u4Tbr rraccJrqrng

uonoxenufi Ko4er<ca yqllTlrBaerct upra [poBeAeHlrrl arrecrarlzfi, . SopnrvpoBaLruv
KaAp o Bof o p e3 ep B a An{ BbIAB Lrx.eHkrfr Ha Bbrrxe cro.fiIlryr e AoJr]nHo cTr4.

3. HapyureHl{e pa6ornzr<oM yqpexAeHLrfl, coqr4€urbHoro o6cry)KvrBaHvr.s, noroNeHzfi
Ko4erca rIoAnexI4T ocy)KAeHllro Ha 3aceAaHl{u o6qecrBeHHoro (uoneuzrelrckoro) conera
yqpe)KAeHLrf, corlrr€LJrbHoro o6cnyxra Bankrfl (4anee - Coeer).

4. Coeer Bo B3akIMoAeitcrrlau c aAMr.rHr4crpa\uefi yqpel(AeHr.rr couuaJrbFror.o
o6cnyxranaHurfl o6cyx4aer Qar<ru Heco6ruo AeHvrfl rpe6onanzfi r cnyxe6uoult noBeAeHrro
paoorHl4Ka yqpe)K.{eHr4fl coIII4€LJrbHoro o6cny}KvrBaHns,, BHocLrr npeAnoxeuui no 3aqr{re
rlpaB rI kIHTepecoB KJII{eHToB corlu€rnbHrx clyN6, ailpu ueo6xo4zMocrr4 o H?noxe1LruHa
paooTHLrKa ALICqulnI4HapHOrO . B3bICKaHI4.[. Perueuzs Cosera yr{I4TbrqaroTcr rrpkl
rIpoBeAeHLrr4 arrecrarJvrv) rIpoABI'Ix(eHVr4 no cnyN6e r4 rrooqpeHr4qx coorBercrByrorrlcro
pa6oruurca.

V. 3arc.nroqeHrre

l. Pa:pa6oran Ko4er<c :truKl u cryNe6noro noBeAeHr.rr pa6oruzxoe opraHoB
yI-IpaBneHI'Ifl coII3aqLITbI HaceIIeHI4fl LI yqpexAeuuit coqo6cny>Kr4BaHVfl.' 2. OH co.qepxrlT ocHoBHbIb npavnta noieAenrz.s corpyAHr4KoB. fpax4aue,
nocrynaloque Ha pa6ory, o6xsaHu o3HaKoMzrbcs c Hr{M. 3uauue Koaexca flBrlercr
olIHI4M 143 npI{opLITerHbIX KpI4TepIleB or{eHKz KaqecrBa upoQeccuonalrHofi AerrenbHocrrl



u cnyxe0Horo rroBeAeHLrt.

, 3. Pa6ornraKr{ Aorr>KHrr 4o6pocoBecrHo r4crroJrHf,Tb cBora o6sgausocrz, o6ecneqfinalr'
6esonacHocrb oK€r3brBaeMbrx- ycJryri co6moAarb grlrrrecKlle HopMbr, He BbrxoAgrb 3a paMKLr

npeAocraBJreHrrbrx rloJrHoMouufi, ',pnu o6.f,saHrr rrpoTlrBoAeficrsoeau KqppyilIII4rI u
upzHuvrarr vr

, 4. B: tt

HeAorrycrlrMbr, BblcK€t3brBald.ufl. kl' I:eitcLun
::1.

.tr I4 CKDLIMLIH AU14 OHHO TO npene6pexeHr,rer yrpo3bl LTir, u.. j

5. BnerirHIafi lslla )s i

AOJIX(eH CIOCOOCTBOBaTb yBa)r(eHUrO fpaxAarr. K

focopfaHaM }1 ropfoH€lM MecTHofo caMoynpaBJreHLr{, yrrpeir(AeHr.rf,M corlo6onyNueaHr4tl,
coorBercrBoBarb o6rqeupuHf, ToMy AeJroBoMy cTr.rJrro.

6. VcraHoBJreHa orBererBeuHocTb 3a HapyrueHve KoAerca.
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